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Warm Up at Ribbons Tea House
Local Family Opens Downtown Venue
Arlene and Joel Mounce are people of many talents
and interests. As they open Ribbons Tea House in
the downtown area, they begin another chapter for
their family in Litchfield Park.
Arlene was born and raised in the Philippines,
moving to San Francisco as a young adult in 1988.
Her father worked for the US Navy in the Philippines
giving the family the ability to relocate to the US.
Arlene finished college in the Bay Area and started
work in the downtown financial district. She then
shifted to the software industry and started a family.
With the flexibility of working from home, Arlene
and Joel moved to Arizona in 2006 for a more familyoriented lifestyle.
After moving to Arizona she began working for
Lockheed Martin, the manufacturers of the new F-35
fighter jet at Luke AFB. She has been with them for 8
years, working some of the time in Colorado. She
currently balances running Ribbons with her work at
Lockheed Martin in IT.
Joel’s career is as varied as Arlene’s. Joel grew up in
the Mission District of San Francisco. His career
started in the printing business where his employer
sent him to the Graphics Arts Institute in San
Francisco. He eventually became involved in sales
and quality assurance. In his leisure time, Joel
became very involved in cars and racing. Friends
from racing connected him with the auto industry
where he began working for Toyota. That work
continued to Arizona where Joel worked as a service
manager for two different dealerships.

Joel, Arlene & their family
With three children, and Arlene traveling a lot for work, Joel
adapted his work schedule to spend more time at home.
That led to work at the Macy’s distribution center in
Goodyear. Joel also balances this job to working at Ribbons.
Arlene and Joel love to see people’s reaction to tasting the
tea. They have over 30 types. Joel says, “Tea is something
people want, not need, so when they get it, they are happy.”
They love meeting new people every day. Ribbons Tea
House is special because of the service and variety of teas.
Each cup is steeped individually. They also have bakery
goods prepared on-site, along with sandwiches and ice
cream.
Arlene and Joel are self-confessed “foodies.” Some of the
bakery items are family recipes from the Philippines. Their
hours are Monday to Thursday and Saturday 11:00-7:00 PM,
Friday 1:00-7:00 PM and Sunday noon-4:00 PM. They are
located downtown on Honeysuckle, west of the Blu Sushi
and the Brewery.
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